TECHNOLOGY HELP DESK
SUPPORT REQUEST FORM
BAYONNE SCHOOL DISTRICT

	Date of request:
     
	Room #
     
	Teacher’s Name:

     

	School

     


	Printer:
	For Office Use Only:
Date repair was addressed:
     
 FORMCHECKBOX 
 Repair Complete

Describe 

Time Spent on task:

Start:      
Finish:     
 FORMCHECKBOX 
 Must Revisit:

Scheduled for:      
 FORMCHECKBOX 
 Submit Work Order to      

	 FORMCHECKBOX 
     Make        Model #      
	 FORMCHECKBOX 
 Paper jams in printer

 FORMCHECKBOX 
 Light blinks/does not print

 FORMCHECKBOX 
 Error Code:

 FORMCHECKBOX 
 Other:  Describe:       
	

	Computer:
	

	 FORMCHECKBOX 
  Lab          Machine #          
Room #        

 FORMCHECKBOX 
 Desktop
Department          
Make            
Model #       

 FORMCHECKBOX 
 Laptop 
Department          
Make            
Model #       

	 Describe Problem:       
	

	Internet:
	

	Using Internet Browser

 FORMCHECKBOX 
 Internet Explorer
Version      
 FORMCHECKBOX 
 Firefox 
Version 
 FORMCHECKBOX 
 Safari 
Version 
	Describe Problem:       
	

	Login:
	Projector:
	

	 FORMCHECKBOX 
 Machine

 FORMCHECKBOX 
 Internet

 FORMCHECKBOX 
 Email

 FORMCHECKBOX 
 Realtime
	 FORMCHECKBOX 
 Oncourse

 FORMCHECKBOX 
 Gradebook

 FORMCHECKBOX 
 Tienet

 FORMCHECKBOX 
 Other:       

	 FORMCHECKBOX 
  Video Projector


Make       

Model      
Describe Problem:       
	

	Smartboard:
	Software:
	

	 FORMCHECKBOX 
 Describe Problem:       

	Describe Problem:       

	


12/09   
Fill-in the form. Save this to your hard drive, attach and send to                   mailto:     cbranagan@bboed.org 
